
SUSTAINABLE PRACTISES
For us, sustainable tourism is more than just a trendy phrase. We care about our 
environment, especially since we are blessed to be located in one of the most 
beautiful cities in the world. 
 
Here is a list of current practises we are implementing.

WASTE MANAGEMENT: Recycling plans and bins are in place for the recycling of 
glass and plastic. In addition, we are phasing out single-use plastic in favour of using 
refillable amenities in the baths and showers.

UPCYCLING: We donate partially used toiletries and old linen and towels to the 
Haven Night Shelter.

ENERGY EFFICIENCY: We use LED globes and motion sensor lights in the parking garages as much as possible.

WATER CONSERVATION: Guests are requested to re-use towels etc. in an effort to preserve water. In addition, we make 
use of an outsourced laundry company which uses BLUE OCEAN water re-cycling equipment - allowing them to recycle 
75% of the water used to wash the hotel linen and towels. To prevent water evaporation from our pools, we make use of 
pool covers, and our gardens are watered with water stored in tanks.

LOCAL COMMUNITY SUPPORT: We buy South African products, food, and amenities.

SEASONAL PRODUCE: We make use of seasonal fruit and vegetables - nothing is flown in.
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